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Kidsafe NSW Inc.

OUR VISION OUR MISSION

To prevent child deaths To take a leadership
from unintentional injury role in child injury
and reduce the severity prevention through
of unintentional injury to education, research,
children aged 0-15 advocacy and strategic
years partnerships

Community Public Policy
Advocacy /

Education

Sustainable
Organisation




Chairpersonos

Over the course of the preceding year, a great deal of activity and development has occurred
within Kidsafe NSW . This has allowed us to continue to effectively carry out our mission as the
peak child accident prevention body in NSW, often in concert with partnerships both old and

new.

Our Kidsafe NSW staff and volunteers continue to perform a sterling job in all our major
domains of interest, according to our strategic plan. Full details of their work can be found in
the individual unit reports (Home Safety, Playground Advisory, Road Safety and Hunter

Region). A few highlights of their activities this year include:

° Ongoing advocacy in  home safety , particularly in terms of falls out of windows, which
continues to be a concern. A concerted campaign in conjunction with the Sydney
Children6s Hospitals Networ k, NSW Health and

di stribution of magnetic fisafety rulerso for

o Planning and the commencement of work for a much -needed extension and

refurbishment to Kidsafe House to facilitate its role as a demonstration house and

education resource for the community.

. The Playground Advisory Unit co-ordinated the Kidsafe 2010 National Playspace Design

Awards. Fifty entries were received nationwide and winners announced on National

Kidsafe Day.
) The Playground Advisory Unit hosted a full day seminar at NSW Parliament House titled
A Slide, A Ball and A Puddle: Challenges of the Playspace. This seminar highlighted the

importance of providing risk and challenge for children during play.

. Road Safety has been particularly busy with the full implementation of the
iSe-dMe-Safel yo Walesourtedorthe community to facilitate the introduction of

the reforms in national legislation for securing children in cars.

In addition, each unit has answered numerous media enquiries throughout the year. They have
also been busy with educational and promotional activities outside of the office, representing

Kidsafe NSW at educational and community events.

Our Kidsafe Hunter regional staff and sub  -committee have seen the passing of an era with
the retirement of Judi Geggie this year, a founding member of the regional sub -committee

which was instituted 20 years ago. Her enthusiasm and dedication to the safety of children in
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Chairpersonos

the Hunter area has been an integral part of the success of Kidsafe NSW in that area. She will

certainly be missed.

Despite this, there has been the fulfiiment of some long -term plans for Kidsafe in the Hunter

region with the purchase, outfitting and commissioning of the Kidsafe Hunter Van. This brightly

coloured van will be used as a mobile base for many Kidsafe educational programs in the Hunter

region visiting schools, local community centres and community events.

We continue to collaborate and to develop strategic relationships with many organisations.
Kidsafe NSW is part of a federation of State and Territory -based child safety organisations, under

the auspices of the  Child and Accident Prevention Foundation of Australia (CAPFA). Through

CAPFA, we have direct involvement in events such as the annual National Kidsafe Day, which last
year was very well received and publicised. We also have involvement through CAPFA in

international initiatives, such as the Decade of Action for Road Safety (2011 7 2020), a World

Health Organisation program.

Internally, Kidsafe NSW has continued to ensure that it remains an effective body to fulfil its
mission. To this end, the Kidsafe NSW Council has instituted several sub -committees to oversee
good corporate governance and effective communication. It is felt that such changes are an

important part of our strategic planning.

Finally, the next year will be one in which considerable opportunities and challenges are
anticipated. Developing links with the federal government may allow Kidsafe NSW and other
Kidsafe organisations in Australia to pursue new projects and further the child safety agenda that

is our mission. Conversely, a new state government brings challenges in re - establishing
previously extant links. | am certain that in each case, the Staff and Council members of Kidsafe
NSW will extend their best efforts in ensuring that
Kidsafe NSW is well positioned to lead in the

promotion of child safety in NSW.

Nicholas Cheng
MB BS, BSc(Med), DCH, FRACP
Chair, Kidsafe NSW
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This year has been a challenge for Kidsafe NSW in a number of ways! The profile of Kidsafe
is such that we are actively sought out by parents and carers; many agencies and
companies; and the media, for information, opinion and resources about child injury

prevention.

Although we are part of a national network of Kidsafe Associations, we are a fairly small
team and this year we have been stretched to capacity. Nonetheless, the work of staff,
Council and Sub -Committee members is recognised as being of very high quality. The
cornerstone of messages conveyed by Kidsafe is based on a balance between providing
prevention strategies and supporting families to educate children about experiencing and
managing risk in a safe, fun environment. | believe this is unique to Kidsafe and is

something that we work very hard to promote in all areas of our work.

For the purposes of this report | will briefly highlight the campaigns that Kidsafe NSW has

been involved with at the state, national and international level.

At the international level, Kidsafe nationally, through its partnership with Safe Kids

Worldwide, is promoting child injury prevention strategies in response to the UN Decade of

Action for Road Safety 2011 I 2020. To this end, Kidsafe NSW has committed resources to
assisting in the reduction of road traffic death a
Safelyd6 campaign. The devel opment of this innovat:i
safety experts from Neuroscience Research Australia, the Roads and Traffic Authority, and

the Motor Accidents Authority, has provided the public with a comprehensive yet readily

accessible portal for accessing correct information on child restraints. The information is

designed to address generic restraint issues and is used by other states and territories.

A link through to this web tool can be found at our website.

To compl ement this web tool, the Sydney KdsdafelNGWen o s

supported by NRMA Insurance, are developing a community service announcement suitable
for use in waiting rooms and through other media. It is due to be distributed from October
2011.

In May 2011, the World Health Assembly (WHA) resolved to prioritise the prevention of child
injury. Worldwide, approximately 2,000 children a day and their families, suffer as a result

of what are considered preventable injuries such as occurs on roads, around water and
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involving fire and poisons. These are frightening statistics but thankfully organisations like

Kidsafe, Safe Kids Worldwide, and all our local collaborators such as the Fire Services, the

Chil dren6és Hospitals, Royal Life Saving Society,

across Australia.

At the national level, Kidsafe NSW has been actively involved with the other Kidsafe Associations

in promoting consistent safety messages through national on -line media including Essential Baby

and realestate.com.au Kidsafe NSW regularly writes or contributes to the production of monthly

articles for these publications.

Kidsafe NSW also provides extensive support to CAPFA (the national Kidsafe advisory body,

otherwise known as the Child Accident Prevention Foundation). During 2010/11 Kidsafe NSW

collaborated with the other states and territories to advocate for an Australian Government
commitment to Kidsafe and child accident prevention. This collegiate arrangement has certainly
strengthened the organisation overall, with some of the Associations taking on a lead agency role

in terms of project investigations, sponsorship and political advocacy.

The availability of education and prevention campaigns is a priority as agreed to by our national

and worl dwide coll eagues. An example of an educatio
Wi ndows6 <campaign conducted in coll aboration with
(Randwick and Westmead), NSW Health and the NSW Office of Fair Trading. Kidsafe NSW has
compl emented the work of these | eaders in health p
parents, carers, health professionals and the window industry.

Communi ty education in the area of 0 Ho me Kadeate NEW mn

experiences the greatest challenges. The demand for presentations to community groups,
especially from the migrant and refugee communities; education for school and vocational groups;
media responses; tracking injury trends; responding to requests for public comment on
submissions; and developing or upgrading targeted safety campaigns is ever -increasing.
NSW is not able to optimise opportunities because we do not have a safety officer dedicated to
this focus area. Fortunately the shared qualifications and expertise of other staff allows Kidsafe to
address the need as much as possible. We are however, very conscious of the fact that

NSW is not adequately addressing unmet demand.

Kidsafe

Kidsafe
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Executi ve Offi ce|lls

On a brighter note the Kidsafe House located at Westmead is undergoing extension and thanks to
the amazing efforts of staff and the construction team we are able to minimise costs with
sponsorship and discount arrangements. The construction itself is largely possible as a result of a

NSW Government Community Partnership Grant.

If you visit the Hunter/Central Coast Region you will see a brightly coloured Kidsafe Hunter van
which has been fitted out to facilitate a mobile safety education program across the region. The
Hunter regional personnel are providing a very valuable service to the community, visiting schools

and local centres with the resources and those all -important Kidsafe safety messages!

On behalf of Kidsafe NSW , | would like to thank the dedicated staff, Council and Hunter Regional
Sub - Committee members for their commitment to the organisation and their expertise which is

recognised and valued by many involved in the care and education of children across NSW.

Kidsafe NSW is strongly supported by the NSW Government through a number of grants which

focus on injury prevention strategies in the areas of home and community safety, road safety,

water safety and play safety. The principal NSW Government agencies that support Kidsafe NSW
are Health, Community Services, Education, Sport and Recreation, Roads and Traffic Authority,

Motor Accidents Authority and the Office of Fair Trading and together with many community

partners we can é.

MAKE A SAFER WORLD FOR KIDS

Christine Erskine
Executive Officer




Home and Community Safety Unit

The Home & Community Safety Officer position has been vacant since August 2008 due to the
position remaining unfunded. The functions of this Unit continue to be handled by existing

suitably qualified staff, in addition to their normal duties.

Advice and suggestions on safety in and around t he
to be an element of critical importance to clients seeking the services provided by Kidsafe NSW .
Demands for presentations and community displays remains high. Telephone and emalil

enquiries have increased over the past twelve months averaging around 50 per month.

The Demonstration Safety House and Playspace continue to attract a large volume and diverse

range of visitors.

Highlights for 2010/2011

e Kidsafe NSW was a campaign partner with NSW Health
Bal c on iAppsorimately 20,000 rulers were distributed through the NSW Health
Communi ty Nur ses net wor k, wi t h an additional 1

Hospitals. Over 28,000 were also distributed through the 24 Offices of Fair Trading.

e Kidsafe News was i ssued in July 0610, December 0610, F
eight page newsletter included regular items and articles of interest on important current
injury and seasonal injury topics. The newsletter is distributed electronically to over

8,000 organisations and individuals and continues to be well received.

e The Kidsafe NSW Safety Demonstration House had over 1300 visitors during the year.
These were from a range of client groups including individual parents; local playgroups
and mothers groups; support groups for disadvantaged clients; Family Day Carers; Early

Childhood Centre workers; senior school, TAFE and other vocational students.

e Participation in major Expos - Pool Spa and Outdoor Living Expo at Homebush on 12 -13

February and Pregnancy, Baby and Chi l22MayR2@s Expo

h o me
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Home and Community Safety Unit

Review of layout and source information will be completed once extension to the

Demonstration Safety House has been completed.

Continue to pursue funding for a Home and Community Safety Officer as demand for
services has increased considerably with current staffing levels unable to fulfil requests

for presentations.

Continue development of appropriate, quality education and training resources to ensure

delivery of ongoing safety messages is sustainable.
Continue collaborative partnerships on major strategic safety campaigns.

Kidsafe NSW will continue to work with other Kidsafe Associations across Australia to
develop funding and sponsorship opportunities and to contribute to national projects as

they arise to ensure resources are maximised.

Limit openings to 10cm or use a window guard
Keep beds, chairs elc away from windows
Supervise children

www.kidsafensw.org
=B egye Think (childsafe) Nsw

Use this ruler as a guide

The NSW Child Safety campaign "think [child safe]" is aimed at
providing information to parents and carers on effective and simple
preventive action to protect children from falling from windows
and balconies.
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Road Safety Unit

The Road Safety Unit provides advice to a range of clients on child road safety issues. The
main areas are child pedestrian safety, passenger safety, driveway and bicycle safety and
injury prevention. The Unit is involved in the development and implementation of media
campaigns, resource materials and the provision of information relating to specific road safety
requirements. Our main clients include parents, carers, Early Childhood Services, local
government Road Safety Officers, students, community groups and school group

representatives. Over 50 emails and phone calls were dealt with each month.

The Child Road Safety Initiative is funded by the Motor Accidents Authority of NSW. The
Project Coordinator for this Initiative was Jeannine Grey (who resigned in March 2011). The
Unit also includes the Child Restraint Project, which is funded by the Roads and Traffic

Authority (RTA) and which is being coordinated by Vicki Milne.

Highlights for 2010/2011

e The new O6Seat Me Safelyd web program on
child restraints was launched in
December 2010. This innovative web
portal was a result of extensive
consultation  with  stakeholders and

provides parents with an interactive web

tool on child restraint information. Click here to
choose and use the correct child restraint
A link to the web tool can be found on the

Kidsafe NSW website.

e With funding from the RTA, Kidsafe NSW produced resources on child restraints suitable
for people with limited English language/literacy skills. The brochure and poster were

developed in collaboration with the Adult Migrant Education Service.

e With assistance from the Hills Parramatta Holroyd Migrant Resource Centre,
Neuroscience Research Australia completed an evaluation of the resources to determine

effectiveness with C.A.L.D communities. Initial indications show there is a significant

need for information to be made available for C.A.L.D communities on child restraints.

12



Road Safety Unit

Kidsafe NSW was the project co -ordinator for the new Child Restraint Evaluation

Program (CREP) website which was launched in April 2011. Advice and comments were

also provided to stakeholders on the CREP brochure released in February 2011.

Kidsafe NSW has participated in a stakehol der
NRMA I nsurance to develop the 6Seat Me

completed and the DVD will be released late 2011.

In partnership with NRMA Insurance, free restraint checking days were held in targeted
areas of Sydney i Burwood, Hurstville and Blacktown during April. Initial results indicate
that there are still a large number of parents who are incorrectly fitting or using the

restraints. Approximately 100 restraints were checked over the two week period.

Kidsafe NSW has provided assistance to Big W in the development of a poster for use in

the child restraint section of all Big W stores throughout Australia.

During the year, a number of Fact Sheets written by the Unit were updated including:

Wheeled Toys, Hot Cars and the FAQ on Child Restraints.

The Unit produced many articles on various aspects of road safety included in all Kidsafe
newsletters.

In collaboration with NRMA Motoring & Services (M&S) the Unit redeveloped four
co-branded brochures on child safety issues, i.e. bikes

and wheeled toys, car travel, water and farm safety.

The Unit undertook a project funded by NRMA M&S
entitted: Kids in Cars 1 Never Leave Children Alone in
the Car . Posters and brochures were distributed to all
Road Safety Of ficers (RSO)
forwarded resources to child care centres in their local
government area. The project was launched in
December 2010 at a child care centre in North Western

Metropolitan Sydney.

The Unit has taken a lead role in co -ordinating

submission to the Draft National Road Strategy.

group w

Safely
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Road Safety Unit

Future Directions

Continue collaborations with key stakeholders on road safety initiatives.

Develop road safety presentations for targeted C.A.L.D communities and the Early

Childhood Health sector.

Finalise development and publication of targeted brochures on child safety with NRMA

Motoring and Services.
Continue participation in and promotion of Child Restraint Evaluation Program.
Continue ongoing advocacy role on child road safety issues.

Undertake activities related to the UN Decade of Action for Road Safety 2011 T 2020.

14




Playground Advisory Unit

The Playground Advisory Unit (PAU) is a leading agency in NSW that provides impartial,
technical and design advice related to playgrounds
provided to the public via telephone and email enquiries, the website, publication and

distribution of resources, education and training workshops, inspections, design consultations,

review of plans, and presentations at conferences and media events.

The Unit comprises the Program Manager, Kate Fraser (full time) and two project officers,
Kay Lockhart (full time) and Beverley Boland (part -time). This multidisciplinary team has
qualifications and experience in occupational ther

auditing, landscape architecture and horticulture.

Highlights for 2010/2011

e Kidsafe 2010 National Playspace Design Awards T Kidsafe NSW facilitated the Kidsafe
2010 National Playspace Design Awards. The winners were announced on National Kidsafe
Day, and on Sunrise Morning Show (Channel 7). The results were published on the website
as well as in two journals: Australian Leisure Management and Landscape Outlook

(Australian Institute for Landscape Designers and Managers).

e Kidsafe NSW Seminar: A Slide, A Ball and A Puddle: Challenges of the Playspace -
NSW Parliament House i Kidsafe NSW hosted this seminar to highlight and discuss the
issue of providing risk and challenge for children during play. The seminar was attended by
childrenods services, school s, |l ocal government ,

designers, health practitioners.

e The ongoing relationship with the George Gregan
Foundation has resulted in the Unit being contracted to
conduct annual comprehensive playground inspections at
The Chil drenods Ho s p The @AU hae aldom -
conducted the post installations inspections and provided

advice on the playground development at the Sydney

Childrenbds Hospital Randwi ck

and

apy,
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Playground Advisory Unit

The Ki dsafe RNSW dn Play Focusd Group <cont4immded s f
experts in the field of safe, creative play with a view to developing position statements
and terms of reference on the value of play and the need to develop optimal learning

environments for children.

84 inspections were completed during 2010 -2011 including 15 inspections to socially
and geographically isolated services; 14 for the Department of Community Services and

1 for the Department of Education and Training.

The Unit participated in the development and review of Standards applicable to
playground industry through membership of CS -005 Playground Equipment, ME  -051

Amusement Rides and Devices and CS -081 Toy Safety Committees.

Up to 130 emails and phone calls were handled each month. Enquiry trends include:
rocks/boulders; natural playspaces; risk and challenge in play; dirt/mud; National

Quality Standards and Early Years Learning Fr ame

8 full day workshops were delivered: 5 were regional workshops and 3 were in the

Sydney Metropolitan area.

Workshops and inspections were conducted in 5 NSW regions: South East, Metropolitan

Sydney, Northern, Hunter and North West.
The Unit fact sheets are updated and reviewed on an annual cycle.
4 newsletters were produced with a quarterly circulation of over 3,000 copies.

14 conference presentations or seminar opportunities were undertaken during the year

(refer to list at end of report).

4 subsidised design advisory services for NSW Cc

Services were completed.

16
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Playground Advisory Unit

Future Directions
e Cultivate relationships with like -minded not -for - profit organisations and agencies.

e Investigate the feasibility of developing an accredited course suitable for the playground

and play industry.

e Redesign and upgrade the Kidsafe House demonstration playground to showcase new

design concepts and materials.

e Develop new resources such as fact sheets, publications and website pages to include
appropriate, innovative design and playspace developments, with advice and suggestions

for a range of sectors and localities.
e Facilitate Kidsafe 2012 National Playspace Design Awards.

e Host seminar/s for playground and play industry on risk and challenge. The survey results

from the 2010 seminar provided positive feedback and interest in further seminars.

e Continue to provide state  -wide services including regular visits to all regions of NSW.

; = 7
| KA f RNB yQIafe §n8 QHalkrQiBg Public PlayspacesUrban Precincts Public Playspaces District Playspaces
Playground Battery Point Child Centre WeKS 1018k NRQ w2dza S | APirama®arlyg Byrmorf shiérsdy ASPECT
entered by Lady Gowrie Tasmania tered by Oculus Landscape Architecture Studios in collaboration with Fiona Robbé
Urban Design Pty Ltd Landscape Architects

Public PlayspacasRegional

Parks |
Safari Park, Taronga Weste
Plains Zo@ntered by -
Spackman Mossop Michaels;

Innovative Design Elements
Orphan School Creek
Playground Sandpit and
Cover entered by Fiona
Robbé Landscape Architects
with Phillips Marler
Architects/Landscape
Architects
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Corporate Issues

Quality Management Project

Kidsafe NSW was allocated funding from NSW Health in October 2007 to participate in a three
year quality improvement process through Quality Management Services (QMS), an
independent, not -for-profit provider of quality improvement services to the health and

community sector.

Kay Lockhart (project manager) has worked in consultation with the Kidsafe NSW team to

complete the Quality Journal which was submitted in July 2010.

The Service Development Review was conducted by an external review team in September
2010. Kidsafe NSW met several of the Standards and met in part the remainder of the
Standards. In order to complete compliance with the Standards, the team continues to

implement the project work plan.
Kidsafe NSW has renewed its contract with QMS, with a view to seeking accreditation in 2013.

As part of the Quality Management Project, three sub -committees of the Kidsafe NSW Council

have been established to facilitate implementation of the project work plans.

The Finance Sub -Committee will focus on formalising the process for monitoring finances and

budgetary requirements within the organisation.

The Communication Sub -Committee  will oversee the development of a Communication Strategy

for Kidsafe NSW . This strategy will aim to target efficient communication opportunities using a

range of approaches to the community and media.

The Governance Sub -Committee will ensure the organisation has transparent processes and

that the operations of the organisation are being undertaken with due diligence.

Kidsafe NSW Website

Q)

During the reporting period the website has proved to be a very useful tool in

delivering information to people on child injury prevention issues.

The website continues to be updated to ensure consistency across the units. Work will continue
on improving the website to ensure that information is accurate and up -to-date. Plans are
underway to engage a website designer to develop

national and other states websites.

1
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Corporate Issues

Most publications available from Kidsafe NSW , including the complete suite of fact sheets , are
available for clients to download.

This provides our clients with quick and easy access to information and reduces our expenses in
terms of printing and mailingSeads tMe. STl eobllylds addetba o

valuable resource to the website.
During 2010/2011 there were a total of 1,814,832 hits on the Kidsafe NSW website. This
included 72,117 unique visitors and 101,351 total visits. This was an increase of 2% on the

previous year.

Building Extension

Kidsafe NSW was allocated funding from NSW Community Building Partnerships in December
2009 to build a meeting/training room above the existing garage of the Demonstration Safety
House.

Plans have been approved building commence d in August 2011. Completion of the project by

December 2011 is anticipated. The provision of a much needed meeting/training room will

enhance the office and services provided by Kidsafe NSW.
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