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Kidsafe NSW Inc.

OUR VISION OUR MISSION

To prevent child deaths from To take a leadership role in
unintentional injury and child injury prevention through
reduce the severity of education,research,
unintentional injury to children advocacy and strategic
aged 0-15 years partnerships

Community Public Policy
Education Advocacy 4

Sustainable
Organisation
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Chairperson & Executi ve

A common exclamation heard by Kidsafe Safety Officers is 'l had no idea! or 'I've learnt
something new!" These comments come from parents, carers, educators and health
professionals alike.

Kidsafe is recognised as an important source of information on injury trends and
prevention strategies. During safety information sessions, participants share
knowledge, suggestions, hints and often wisdom accumulated through experience
caring for children.

A significant revelation is that injury types vary over time and space. For example
accidents involving button batteries, treadmills and plasma televisions were not evident
10 years ago; and horse riding injuries were more evident than those suffered as a result
of quad bike accidents.

Kidsafe has a very important role in informing the community of potential hazards. The
frequent requests by the media to provide information is testimony to our profile in child
safety (see Kidsafe NSW Media Activity below). Kidsafe not only warns of hazards but
also has a vital function in suggesting strategies towards minimising risk and preventing
serious injury to children.

To this end, Kidsafe has worked with educators to inform school and vocational students
seeking a career in early childhood services. This is an interesting and rewarding aspect
of our work as it has the potential to inform a very wide audience. In addition,
community groups supported by various welfare agencies actively seek Kidsafe's input
into their parenting programs.

We also provide a range of resources and information sessions to culturally and
linguistically diverse (CALD) groups, particularly in the area of child passenger safety.
Parents, carers, educators and supporters are aware that the NSW child restraint laws
relating to travelling in vehicles are detailed and they require clear, concise information to
understand the requirements so that their children travel safely.

An excellent example of collaboration has been the 'Safer Windows' project which
extended from 2012-2013. It was funded by Health NSW and focused on providing safety
information predominately to public housing tenants in the lllawarra, South -West and
Western Sydney, and the Hunter Regions. The Kids Health Unit of the Sydney Children's
Hospital Network has been a leader in both the prevention of falls from windows and
safety around backyard and portable pools. The Chair of the relevant Working Parties,
and former Chair of Kidsafe NSW, Professor Danny Cass, has encouraged Kidsafe to
complement the work of the Network and has supported the use of the Health NSW
resources. More information on the various projects are further described in this Report.
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Chairperson & Executi ve

Two major highlights this year centred around National Kidsafe Day 2012 i.e. NSW
hosted an extremely successful National Playspace Design Awards and partnered with
Volkswagen and The Wiggles to promote pedestrian and passenger safety with the
release of a Safer Roads Report and The Wiggles "Beep, Beep Buckle Up!" song and
film clip (visit http://www.thewiggles.com.au/content/videos.aspx?world=road -
safety&id=1 to view the clip). These events showcased the safety messages in
creative, fun ways involving the broader community. It was a privilege to be able to
host Her Excellency The Governor General of Australia Quentin Bryce.

The credibility and capacity of Kidsafe NSW to provide quality services and information
is being continuously improved through the organisation's commitment to meeting the
Health and Community Standards. The aim is to achieve accreditation which is a very
rigorous, organisational process and is detailed later in this report.

The support of the NSW Council has been exceptional this year with many members
taking a strong leadership role at both the state and national levels. In particular,
there has been a demonstrated commitment to governance and communication.

In addition, the NSW Government has provided significant, on going support which has
allowed the organisation to maintain its community projects and advance the child
safety messages.

In conclusion, it is important to recognise the skills, expertise and commitment of the
staff and Councillors which ensures that Kidsafe remains a leader in the field of child
injury prevention.

Dr Nicholas Cheng, FRACP Ms Christine Erskine
Chair Executive Officer
Kidsafe NSW Kidsafe NSW
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Home and Community Safety Unit

The functions and services of the Home and Community Safety Unit are managed by
appointed staff, in addition to their regular duties.

Information and recommendations on child safety and injury prevention in and around the
home and for education and care services continues to be of critical importance to clients
seeking the services provided by Kidsafe NSW.

Demand for presentations, representation and community displays remain high.
Telephone and email enquiries have remained constant throughout the reporting year.

Highlights

The two major safety campaigns which have been conducted this year are: the national
Battery Controlled Project supported by Energiser in partnership with ACCC and Kidsafe to
alert parents and other carers to the hidden dangers of swallowing coin sized lithium
button batteries; and the Safer Windows Project funded by NSW Ministry of Health which
aims to reduce the number of young children falling from windows and balconies.

With the redesign of our website, Kidsafe News also had a transformation. The inclusion

of a newsletter subscription function on the website allows ease of management of the

database which has over 4000 recipients. Kidsafe NSW trialled a new data collection
service (QR scanner) at the 2013 Pregnancy,
successful in securing over 800 subscribers to the newsletter. Kidsafe News features
included:

Issue Newsletter Highlights
o Christmas Safety Tips
Kids Can Drown Without a Sound!
Kids in Cars
Bunk Beds
The Dangers of High Powered Magnets

Oct 2012

Driveway Safety

Coin-sized Lithium Button Batteries
Quad Bikes

Travelling on Airplanes with Children

Dec 2012

Storage of Medicines and Poisons
Amber Teething Necklaces

Sleep Positioners

Baby Bath Aids

Household Cots with Drop Sides

May 2013
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Home and Community Safety Unit

Kidsafe House had a large number of visitors during the year. These were from a
range of client groups including individual parents; local playgroups and mothers
groups; support groups for disadvantaged clients; education and care services
including Family Day Care and Centre Based Care educators; senior school, TAFE and
other vocational students.

Participation in the Pregnancy, Babies and
which provided the opportunity to increase our online community.

Staff presented safety sessions in the Hunter Region to a variety of groups and
organisations including local Aboriginal Centres; Supported Playgroups; Safety
Expos and various CALD community agencies from grants received through Aurizon
and Clubs NSW (Cardiff Panthers and Wallsend Diggers). This exemplifies the ongoing
commitment to servicing the Hunter community.

Other regional areas resourced by Kidsafe included the lllawarra, Central Coast, Far
North Coast and Western Regions.

Future Directions

o Continue to pursue funding options for Home and Community Safety. This is an
area where there is a constant demand for presentations and representation
from a wide range of community groups.

o Continue to develop appropriate education and training resources to ensure
safety messages are nationally consistent.

o Continue to leverage stakeholder input to maximise opportunities to deliver
safety campaign messages without duplication of resources.

o Continue to develop collaborative partnerships on major safety campaign issues.

o Explore opportunities to maximise ways of getting the safety messages to our
varied clients using a range of different media.

o Ongoing commitment to regional communities.
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Road Safety Unit

The core objective of the Road Safety Unit is to provide advice on a range of child road
safety issues particularly highlighting injury prevention around the areas of passenger
safety, driveway, bicycle and pedestrian safety. The Unit is involved in media
campaigns in collaboration with our key partners developing resources in the area of
child road safety and delivering sessions for targeted community groups on road safety
issues. During 2012-2013, the Unit was co-ordinated by Vicki Milne on a part time
basis. Other staff have also been trained to respond to the large number of queries
about child restraints.

Our main clients include parents, carers, Education and Care Services, local
government Road Safety Officers, students, readers and community groups.

Highlights

Child restraint checking days have been a key focus area for the Unit in partnership
with NRMA Insurance who have provided funding for this Program. Eight child restraint
checking days were conducted and these were held in both regional and metropolitan
areas including: Bankstown, Gosford, Lake Macquarie, Wagga and Blacktown

Over 120 restraints were checked as part of this program with 63% requiring a refit.
The most common issues included too much lateral movement of the restraint,
seatbelt path wrong or not connected and twisted tether and harness straps. These
restraint checking days provide an opportunity for parents and careers to have their
restraints checked and at the same time gain information on current campaigns around
child road safety issues such as driveway safety.

This program will be conducted again in 2013/2014 with free restraint checking days
planned for regional, rural and metropolitan locations. Focus will be on providing up to
date information on legislation, standards and the Child Restraint Evaluation Program
to those responsible for transporting children in motor vehicles.
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Road Safety Unit

NRMA Insurance provided new child restraint banners and posters to replace the Choose
Right, Fit Right ones. These are used as part of the Free Restraint Checking Day Program.

Regular articles are prepared for Kidsafe News on child road safety issues. Resources are
continually updated and produced either online or in hard copy depending on availability
of funds and audience requirements.

In order to ensure that parents and carers receive up to date information two training

wor kshops conducted for Heal thy Cities |11
Il njuryo. The sessions covered included inf
current campaigns and resources for Aboriginal communities. Over 60 participants who

were health and welfare professionals attended these workshops. The feedback was
extremely positive.

Future Directions

o Continue free child restraint checking program in regional and rural NSW.

o Further collaboration with Healthy Cities lllawarra and the Hunter Region to
promote child restraint and other road safety messages to the community.

o Continue to advocate for child road safety initiatives through submissions to State
and Commonwealth Governments.

o Explore opportunities to promote road safety messages through social media.

o Continue road safety information sessions for community nurses and targeted

community organisations working with vulnerable families.
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Playground Advisory Unit

The Playground Advisory Unit (PAU) is a leading agency in NSW that provides

i mpartial, technical and design advice r1eleé
Information and advice is provided to the public via telephone and email enquiries, the

website, publication and distribution of resources, education and training workshops,
inspections, design consultations, review of plans, and presentations at conferences

and media events.

The Unit comprises the Program Manager, Kate Fraser (fulitime) and three project

officers, Angela Marton (full-time), Kay Lockhart (part-time) and Beverley Boland
(part-time). This multidisciplinary team has qualifications and experience in
occupational therapy, ergonomi cs, chil drenbd
landscape architecture and horticulture.

Highlights
Kidsafe 2012 National Playspace Design Awards

Kidsafe NSW coordinated this program with great success. More than 55 entries were

received from around Australia in several categories. Winners were awarded for their

innovation, consultation with children, use of natural elements, sustainable approaches

and play value. All winners were announced on National Kidsafe Day in the presence

of Her Excellency the Governor General of Australia, Quentin Bryce. The Kidsafe 2012

Nati onal Pl ayspace Design Awards Program d
quality playspaces are a priority in Australia. The results were published in several

industry journals, magazines and publications. Kidsafe NSW is very grateful to the

members of the review panel who volunteered their time to judge the entries.

The results of the Kidsafe 2012 National Playspace Design Awards can be viewed at
this link: http://www.kidsafensw.org/playground -safety/design-awards/

Kidsafe 2012
National Playspace
Designh Awards
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Playground Advisory Unit

Grow me Safely Website Resource

Kidsafe NSW received funding as a result of Kate Fraser winning the
NSW Young Horticulturist of the Year Award issued by the Australian
ol Institute of Horticulture to develop a website about poisonous

10 “?.‘“w plants. As a result, Grow me Safely, an interactive website resource,

was developed to provide parents, carers and educators with

information regarding gardening with children. The website resource
provides tips and hints about child
sensory gardens, the benefits of gardening and a list of plants to
avoid. The website resource is supported by incident data from
chil drenbés hospitals emergency depar
from the Poisons Information source.

Several organisations assisted with the plant list. Grow me Safely was also user tested
by peak organisations within the education and care services industry. Many
organisations promote Grow me Safely to their members and readers to raise
awareness of the importance of gardening with children.

Grow me Safely can be viewed at this link: http://www.kidsafensw.org/growmesafely/

Playground Tours

Kidsafe NSW, Parks and Leisure Australia (NSW) and Fiona Robbé Landscape Architects
continue to collaborate to offer playground tours. Two playground tours were
completed during 2012/13. The tours were held in Nurragingy Reserve, Doonside, and
Blacktown Showground Playground. The tours are aimed at local government,
planners, and design groups. The feedback has been very positive as Kidsafe experts
actively demonstrate the value of developing safe, creative, challenging play options in
community settings.
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Playground Advisory Unit

Other activities included:

71 playground inspections were completed including 18 inspections to socially
and geographically isolated services.

7 review of plans were completed during to assist groups with playground safety
and design prior to the construction of the playspace.

3 workshops and inspections were conducted: the Central West, Metropolitan
Sydney, and Hunter regions.

9 conference and seminar presentation opportunities were undertaken during the
year.

10 subsidised design information services were provided as part of inspection
services for education and care services in the Riverina, South East, lllawarra and
Sydney Metropolitan regions. This subsidised service provides agencies with
playspace ideas suitable for their site.

The Unit participated in the development and review of Australian Standards
applicable to playground industry through membership of CS-005 Playground
Equipment, ME051 Amusement Rides and Devices, and CS100 Trampolines.

Future Directions
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Coordinate and facilitate the Kidsafe 2014 National Playspace Design Awards.
Develop a new publication for the Education and Care Services industry.

Continue to provide quality professional development events such as the
Playground Tours for local government, design industry, planners and suppliers.

Continue to provide state-wide services including regular visits to all regions of
NSW.

Cultivate relationships with like-minded not-for-profit organisations and agencies.

Investigate the feasibility of developing an accredited course suitable for the
playground and play industry.
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Corporate Highlights

Quality Management Project

The Quality Management Project is an ongoing program designed to maintain
conformance within the Health and Community Services Standards and to improve ways
of performing as an organisation.

The project reflects Kidsafe commitment to:

o performing high quality work in a way that is consistent with our values and
code of conduct

o effective delivery of services

o providing information and advice in a way that promotes quality improvement .

Kidsafe NSW continues to work on quality improvement process with a view to seeking
accreditation in May 2014.

This year saw the introduction of the on -line portal available through BNG (Breaking New
Ground) NGO Online Services. Access to the portal has provided Kidsafe NSW wittonline
resources which will assist with building the capacity of organisation and the capabilities
of staff.

As part of the Quality Management Project, sub-committees of the Kidsafe NSW Council
meet to facilitate implementation of the project work plans.

o The Communication SubCommittee oversees the development of a
Communication Strategy for Kidsafe NSW. This strategy aims to target
efficient communication opportunities using a range of approaches to the
community and media.

o The Governance SubCommittee ensures the organisation has transparent
processes and that the operations of the organisation are being undertaken
with due diligence.
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Corporate Highlights

Kidsafe NSW Website

On July 29 2012, the new Kidsafe NSWwebsite was launched. With a more contemporary
look and streamlined navigation path the site incorporates a search engine, online
feedback, expression of interest, resource ordering and registration forms as well as an
efficient newsletter feature to ensure consistency and ease of maintenance

This valuable communication tool continues to be a very useful method in delivering
information to people on child injury prevention issues.

The website is constantly updated to ensure consistency across the units. Work will
continue on improving the website to ensure that information is accurate and up -to-date.

More publications available from Kidsafe NSW, including the complete suite of information

sheets, are available for the community to download. This provides for quick and easy
access to information and reduces our expenses in terms of printing and mailing costs.
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